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1. HEJIX OCBOEHUMSA TUCHUTIINHBI

Ienb u3yueHus AUCIUIUINHBL (OPMUPOBAHUE Y CTYISHTOB LIEIOCTHOTO IIPEACTABIECHHS O COBPEMEHHOI TEOPUU U IIPAKTUKE U3YUEHUS
KOH(IHUKTOB, TPO(YECCHOHAIBHOTO MOBEICHNS B KOH(IMKTHBIX CHTYAI[MAX HaBBIKAX KOH(QIMKTHBIX CUTYAIHAX H PETYITHPOBAHHS
KOH(JIUKTOB.

2. MECTO JUCHUILITUHBI B CTPYKTYPE OIIOII

Iuxn (paspen) OIIOIL: b1.0.26.01

2.1 TpedoBaHus K NPeABAPUTEIbHOI NMOJAT0OTOBKE 00YYaIONIErocsi:

KoMMyHHKaIMs 1 HEPETOBOPbI

2.2 I[I/ICIII/IIIJ'IHHLI U MPAKTUKH, IJIS1 KOTOPBIX OCBOCHHE JAHHOM TUCHHUIIHHBI (MO}IyJISl) He00X0AMMO KaK npeamecreyromee:

[IpaBoBoOe perynupoBaHue Mpore ypsl MeIHauu

IIcuxonoruyeckue acreKThl IOpUANYCCKOIo KOHCYJIbTUPOBAHUA

3. KOMIIETEHL[Y OBYYAIOIIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE OCBOEHMS JUCLIAIITAHBI
(MOZYJIST)

OIIK-8: Cnoco0eH NpUMEHSITh MeTOAbI MCUXUYECKOH peryasiiuu sl ONTUMH3AIUH NPodecCHOHATBbHOI 1esITeJIbHOCTH U
NCHXHUYECKOT0 COCTOSIHHS, B TOM YHCJI€ B CJI0KHBIX M IKCTPEMATbHBIX YCJIOBUAX, IPUMEHATH NMCUXO0JOTHYECKHE METO/IbI,
NMpUEeMbI U CpeicTBA MPO(ecCHOHATBHOIO 00IEeH s, MPeAYNPEKIATh U KOHCTPYKTHBHO Pa3peliaTh KOH(IMKTHBIE CHTYAllMH
B npouecce nNpodeccuoHaIbHOI 1eATeJILHOCTH, 00ecTeYHBaTh pelieHue MpogecCHOHATbHBIX 32124 NCUX0J0THYeCKHMU
METOAAMH, CPeICTBAMHU U MpHeMaMu

3HaTh:

06H.II/IC, cneumbnquKHe 3aKOHOMCEPHOCTHU U NHAUBUAYaJIbHBIC 0COOEHHOCTH IICUXMYECKOTO U HCI/IXO(I)I/BI/IOJIOI‘I/I‘ICCKOI‘O pa3sBUTHA,
0COOEHHOCTH peryinsauuu NOBEACHUS U ACATCIIbHOCTHU YCIIOBCKA, TpC6OBaHI/IH, MPEABABIIACMBIC K JIMYHOCTHU U HpO(i)CCCMOHaHbHOﬁ
KOMIICTCHTHOCTH IOpUCTa

YMeTh:

KOHCTPYKTHBHO pa3peliaTb KOHGIUKTHBIE TPOGECCUOHANBHOM NeATeIbHOCTH, HAXOJUTh CIIOCOOBI U CPECTBA Pa3pelIeHUs
MICUXOJIOTHIECKHX IIPOOIIEM B KOJIEKTHBE.
CUTYyallMii B IIpoLecce

Baagertn:

HaBbBIKaMHU KOpHOpaTHBHOﬁ JACATCIBbHOCTHU, TCXHOJIOTUAMUA CaMOKOHTPOJIA B HpO(l)CCCIdOHEU'IbHOFI JACATCIIBHOCTH

IIK-1: CnocoGen ocyniecTBJIATH BeleHHe MPOLeAYPbI MeIHAIIUM B ONpeieIEHHOI npodeccuoHaIbHOT cdhepe

3HaTh:

CII0COOBI MECKKYJIBTYPHOT'O U MEXIIMYHOCTHOTO BSaHMOﬂeﬁCTBHH; MNPpUYrUHBI BOSBHUKHOBCHUS, CTPYKTYPHBIC 3JIEMCHTBI CTaAUN
NPOTCKaHUsA KOH(l)J'lI/IKTa 1 MCTOJBI €ro paspeuICHUs

YMmern:

MIPUMEHSTh B MEXKYJIbTYPHOM M MEXIMYHOCTHOM B3aUMOJICHCTBUM OCHOBHBIC TEXHOJIOTHHU TPENYNPEIKACHUS U pa3peLICHUs
KOH()JIMKTHBIX CUTYyaI[Hi

Baagertn:

METOJAaMU KOHCTPYKTHBHOI'O B3aI/IMOJleI\/'ICTBI/IH C conyaJIbHbIMH l'IapTHépaMI/l, OCHOBHBIMH CTPATCTUAMHA U TCXHOJOTUAMHU
palrOHAJIbHOT'O MMOBECACHUA B KOH(bJ'H/IKTe

B pe3yabTaTe 0OCBOCHUA AU CHUIIIMHBI oﬁyqamlum?icsl JOJIZKEH

3.1|3narth:

3.1.1|- obuue, cnenudruecKkre 3aKOHOMEPHOCTH U MHAUBUYaIbHbIE OCOOCHHOCTH IMICUXUYECKOTO U
NCUXO(HU3NOIOTHYECKOTO PAa3BUTHS, 0OCOOCHHOCTH PETYIISIMN TTOBEICHUS U JIeITeIbHOCTH YeI0BeKa, TPeOOBaHUS,
MPEIBSIBISIEMbBIE K JIMTHOCTH U TPO(DECCHOHATBHONH KOMIIETEHTHOCTH IOPHUCTA,

3.1.2]- crioco6mI MEXKKYJIBTYPHOT'O U MEXIIMYHOCTHOT'O BSaHMOﬂeﬁCTBHﬂ; OPUYIHNHBI BOBHUKHOBCHUA, CTPYKTYPHBIC
OJIEMCHTBI CTaAUU IPOTCKAaHU KOH(l).]'[I/IKTa 1 MCTOBI €TI0 paspeIICHU

3.2|Ymern:
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3.21

- KOHCTPYKTUBHO pa3pemarb KOH(QIUKTHBIE TPO(ecCHOHAIbHOM NesITebHOCTH, HAaXOIUTh CIIOCOOBI M CPEJCTBA
pa3pemneHust ICUXOJIOTHIECKUX MPOoOIeM B KOJIIEKTUBE.

3.2.2

CUTYyallMii B IIpoLiecce

3.2.3

- IPUMEHATH B MCKKYJIIBTYPHOM U MEKJIMYHOCTHOM B3aUMOJICICTBUN OCHOBHBIC TEXHOJOTHH IPEOYIPEIKIACHUS U
pa3peuieHusa KOH(i)J'II/IKTHLIX CI/ITyaIII/Iﬁ

3.3|Baagern:

331

- HaBbIKaMH KOpHOpaTHBHOﬁ JACATCIbHOCTHU, TCXHOJIOTUAMU

CaMOKOHTPOJIA B HpO(i)eCCHOHaJ'ILHOfI JACATCIIBHOCTH

3.3.2

- METOZAaMHU KOHCTPYKTUBHOT'O B3aUMOJICHCTBUS C COITMAIBHBIMA HapTHépaMI/I, OCHOBHBIMH CTPATCTUAMUA U
TCXHOJIOTUAMHA pAllUOHAJIBHOT'O ITOBE/ICHUS B KOH(bJ'II/IKTC

4. OFbEM JUCIHUILIMHBI (MOIY.JIST)

O6wasn TpyaoemMKocTb

33ET

4acoB Ha KOHTpois : 4
KOHTakTHas pabora: 9,45
HKP: 0

Yacos o yueOHOMY iany : 108 Buner koHTpOIISI HA Kypcax:
B TOM YHCIIE :

ayIuTopHBIE 3aHATHS : 9,45 3a4eTH 5

caMocTosTeNIbHAs padora : 94,55

5. CTPYKTYPA U COJEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBaHue pa3jiesioB 4 TeM /BUJA 3aHATUs/ Cemectp | YacoB Jlutepatypa
| 3aHATHSA [ Kvpc
Paznen 1. PasBuTne KOHGINKTOIOTHH KaK HAYKH
1.1 HWcropus cranosnenus KoHGIUKTONOTHH. /JIek/ 5 1 JI.1 J11.2 J11.3J12.1
J12.2 J12.3]13.1
31932
1.2 OCHOBHbIC HANPABJICHHUS Pa3BUTHS 3aaTHOH KOH(IMKTOIOTHH. 5 24 JIT.1 JI1.2 JI1.3J12.1
Hcropust oTeuecTBEHHON KOHMINKTONOTHH. JI2.2 J12.3J13.1
/Cp/ 31932
Pa3nen 2. XapakTepuctuka KOHQIHUKTA KaK CONHAJILHOTO heHOMEHA
2.1 CymHocTh KOH(IIMKTA U ero CTpyKTypa. /JIex/ 5 1 JI.1 J11.2 J11.3712.1
J12.2 J12.3]13.1
31932
2.2 Turbl KOHPIUKTHBIX JINYHOCTEH U THITHYHOE TIOBEACHUE B KOH(PIUKTHOM 5 2 JI.1 J11.2 J11.3712.1
CUTYyallUH. JI2.2 J12.3J13.1
Mp/ 01032
2.3 Yenoseueckuit pakTop B KOHPIUKTE. 5 22 JI.1 J11.2 J11.3J12.1
Kondmukr xak cyObekT-cyObeKkTHbIe OTHOIEHUSI. CTOPOHBI KOH(IIUKTA, UX JI2.2 J12.3J13.1
XapaKTePUCTHKH. 21092
/Cp/
Pazaen 3. Counosiorust KoHguInKTa
3.1 OCHOBHBIE IICHXOJIOTHYECKUE KOHLENIHH BHYTPHIMIHOCTHBIX KOH(INKTOB 5 2 JIT.1 JI1.2 JI1.3J12.1
OCOOCHHOCTH MEXIMYHOCTHBIX KOH(IUKTOB. JI2.2 J12.3J13.1
JIMYHOCTHO-TPYIIIOBBIE ¥ TPYNIIOBBIE KOH(INKTHL. 21092
Mp/
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3.2 Knaccudukaunn xonpukroB. OCOOEHHOCTH pa3BUTHS KOHMIMKTA Ha 5 24,55 | JI1.1J11.2 J11.3J12.1
pasnu4HbIX ctaausx. /Cp/ JI2.2 J12.3J13.1
0192
Pa3nen 4. TexHosnoruu paspenieHus KOHQJIUKTA
41 INeperoBopHslii npolecc Kak crocod paspenieHns: KOHQIUKTOB. 5 2 JIT.1J11.2 J11.3J12.1
CBo0o0/1a BBIOOpA KaK YCJIOBHE NMPEAOTBPAIICHHS KOH(IHMKTOB. JI2.2 J12.3J13.1
Metoapl podUIaKTHKH KOHPIUKTA 21022
Mp/
4.2 [IporHo3upoBanue KOH(IUKTA Kak (hopMa CTPATETHUECKOTO YIPaBICHUS. 5 24 JIT.1J11.2 J11.3J12.1
/Cp/ J12.2 J12.3J13.1
0192
Pa3znen 5. Inasi koHTaKTHas padoTa
5.1 MuauBuayansHble KOHCYIbTaUK. Tekymuit kouTpois /Kypce mp/ 5 1,45 | JI1.1 J11.2 JI1.3J12.1

J12.2 J12.3]13.1
0192

6. POHJI OHEHOYHBIX CPEJICTB

6.1. IlepeyeHb BUIOB OLICHOYHBIX CPEACTB

Pedepar
TecTor
[IpakTHYecKue 3aJaHus

ITpy aucTaHIMOHHOM O0Y4YeHHH YCTHBII onpoc peanusyercs B Microsoft Teams, npakTHyeckue 3aiaHus U MHCbMEHHBIE OTBETHI
pa3mMernatorcst B Moodle, oTBeThI OJDKHBI cjaHbl Takxke B Moodle, TectupoBanue ocymecTnisercs Take B Moodle.

6.2. TunoBbie KOHTPOJIbHbIE 32JaHNS M MHbIE MaTepHAJIbI VISl TEKYLIeH aTTecTaluu

IMpumepHast TeMaTHKa pedepaTos:

1 Ipupona, peHOMEHOTOTUS U TUHAMUKA KOH(IUKTOB B COBPEMEHHOM

2 ComnuoorHIecKre NOAX0AbI K aHaMN3y KOH(GIUKTOB. [lepcriekTuBHBIE
HAaIpaBJIEHNUS COBPEMEHHOM COIIMOJIOINYECcKOil TeOpUuH KOHGIUKTOB.
TeopeTuueckue NpeAnoChUIKE BOSHUKHOBEHHS U 3TaIbl Pa3BUTH
KOH(IUKTONOTHH.

4 CommanbHbIe KOH(IUKTHI B cOBpeMeHHOH Poccum.

5 DBomonys HayuHbIX Bo33peHui Ha koHQmUKT: K. Mapkce, I'. 3ummenns, JI.
Kozep, P. Boynausr.

6 IIpupona uenoBeKa U COLUAIbHBINA KOH(DIMKT: KOHLIEIIUSI APUCTOTEIIS U
7 MogepHu3anus v TIyOMHHBIA KOHQIUKT IieHHOCTel B Poccuu.

8 OcoOEHHOCTH OTHOWIEHUSI K KOH(IIUKTY B OTEUECTBEHHOI HayKe.

9 IMpuunHbl U PakTOpPHl KOHDIUKTOB.

10 IIpoGnema TUIONOTHH KOH(IIUKTOB.

11 OYHKIHOHATBHOCTH KOH(DIIUKTA.

12 ConnanbHble UIEMMBI KaK KIIFOY K TOHUMAHHIO IIPUPOABI COIHATBHBIX
KOH()JIUKTOB.

13 MexHaoHaNbHbIe KOHQIUKTBIL: COACpKaHue, IPU3HAKH, IUHAMHKA
Pa3BUTHS, METObI Pa3PEILEHUS.

14 MexHaoHaTbHBIE KOH(PJIMKTHI HA TOCTCOBETCKOM MPOCTPAHCTBE.

15 KoH(AMKTBI B cCHCTEME TOCYAapPCTBEHHOTO YIPABICHHUS.

16 KoH(IUKT Kak THIT TPYIHBIX CHTYaLHH.

17 JIBrxyIye CUiIbl pa3BepThIBaHUS KOH(IMKTA U €70 MOTHUBALIUSL.

18 OcoOeHHOCTH B3aMOCBSI3M KOH(DIMKTOB Ha MaKpO- U MUKPOYPOBHSIX.
KoH()uKTHI cTaHOBIEHNS PEIHOYHBIX OTHOIICHUH U
IpeAIpUHUMATENLCTBA.

20 Pons pykoBOguTENS B IPOTHO3UPOBAHUM U PO UIAKTHKE KOH(INKTOB B
OpraHu3alyu.

21 JluHaMuKa MEXIPYIIOBEIX KOH(INKTOB.

22 IonsATHe SCKANANUK KOH(INKTA: MEXaHU3M U CYIIHOCTH. [loBeneHyeckme

© ®I'bOY BO «Henl 'V»




MUHOBPHAVYKHM POCCUHA

denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
YUPEKIECHHUE BBICIIETO 00pa3oBaHUs

«Uensbunckuii rocynapcrBeHHblil yausepeurer» (PI'bOY BO «Henl'Vy»)

Pabouas nporpamma nucuuminasl "KoHpuukTonorusa" no HampasiIeHHIo MOAr0TOBKY (crnenuansHocty) 40.05.01
"IIpaBoBoe oOecreueHrne HaMOHAJIBHOH Oe30omacHocTH" HarpaBiieHHOCTH (podmo) I'paxknancko-npaBosas ®PI'BOY cTp. 6
BO «Henl'V»

U CTPYKTYpHBIE H3MEHEHHUSI CTOPOH KOH(JIMKTA Ha 3TaIle SCKaIalUH.

23

[TonsaTHE KOH(IUKTOT€HA, TUIIOJIOTHS KOH(GINKTOTEHOB, MEXaHU3M
BO3HUKHOBEHUS KOH(INKTOB.

24 TlonsTHe yrpaBieHUs KOHGIUKTOM, (GaKTOPbI HEYNIPABIIEMOCTH.

25 Ilpruo3upoBanue KOHPIUKTOB Kak (JOpMa CTPATErHYECKOr0 YIIPaBICHUS.
26 CriocoObl MpeTynpexaeHuUs] KOHPIUKTOB.

27 CounalbHble TEXHOJOTHH PEryINPOBaHUS KOH(IIMKTOB.

28 JIluHaMuKa moJiTHYeckoro koupiukra B Poccun.

29 Yyactue pyKOBOJHTEINS B pa3pelIeHUH OPraHU3allHOHHBIX KOH(IUKTOB.
30 Orpaxenue KOHQIIMKTOB B HckyccTBe 1 CMU.

31 IIpobnema HacuiMs B KOH(MIMKTAX.

32

OCHOBHBIE IPUYUHBI U (POPMBI MPOSIBICHUS BHYTPUIMYHOCTHOTO
koHuukTa (3. Dpeiin, 3. Dpomm, A. Ansep).

33 BHYTpHIMYHOCTHBIE KOHGIJIMKTHI  CYUIIUIATBHOE IOBEACHUE.

34 Perynsuusi, KOppPEKIUs, pa3pelieHUe BHYTPUIMYHOCTHOTO KOH(IIUKTA.
35 IMpobaema nmocpeTHUYECTBA B COIUATEHOM KOH(MIUKTE.

36 TlcuxomornuecKie MeToIbl OOIICHUS U KX POJIb B MIPEAYIPEKICHUN
KOH(QJIUKTOB.

37 TIpobiema NOCPEHNYECTBA B MEXK/IYHAPOTHBIX KOH(DIMKTAX.

38 FOpuanueckue criocoObl pa3peieHuss KOH(INKTOB.

39 KoHCTpYKTHBHEIE TEXHOJIOTHH PETYIHPOBAHUS U Pa3peICHUS
KOH(Q)JIUKTOB.

40 TectpykTuBHBIE (GOPMBI pa3pelieHus KOH()IMKTOB U UX TOCIICACTBUS.
41 KoH(nuKT B OpraHu3aiiiu: coJiepKaHue, NpU3HaKy, JMHAMHUKA Pa3BUTHUS,
METOJIBI pa3peIeHUsL.

ITpumepHsbIe TECTOBLIE 3aJaHUSL:

1 KoH(IUKTOTreHBI - 3TO:

a) cyoBa, AeicTBUs (MK 0e30eHCTBUS ), KOTOPbIE MOTYT IIPUBECTH K
KOH(IIUKTY;

6) nposiBieHUs! KOH(IUKTA;

B) MIPUYMHBI KOHGIINKTA, 00YCIOBICHHBIE COLMAIBHBIM CTaTyCOM
JIMYHOCTH;

T') COCTOSHHS JITYHOCTH, KOTOPBIE HACTYIAIOT MOCIIE pa3peIleHus
KOH(IHKTA.

2 K xakoMy TUITy KOH(IMKTOT€HOB OTHOCSTCS CJIENYIOIINe IeHCTBUS:
«IIpukazanue, yrposa, 3aMe4aHue, KpUTHKA, OOBUHEHUE, HACMEIIKaM?
a) CHUCXOJHUTEIBHOE OTHOILCHHUE;

T') HapyLIEeHUE TUKHY;

0) HeraTUBHOE OTHOLICHUE;

JI)HEUECTHOCTh U HEUCKPEHHOCTb.

B) MEHTOPCKHE OTHOIICHHS;

3.K kakomy TuIy KOH()JIMKTOB OTHOCSITCS CJICAYIOIUE NCHCTBUS:
YHU3UTENBHOE YTEIICHNE; YHU3UTENbHAS TI0XBaJIa; YIIPEK; OIITyIHBaAHHs?
a) XBaCTOBCTBO;

I')CHUCXOMTENHHOE OTHOILICHUE;

0) HApYLICHUE STHKH;

) HETaTUBHOE OTHOILICHHUE.

B) PErPECCUBHOE TIOBECHUE;

4 HauBHBIE BOIIPOCHL; CCBIIKH Ha APYTUX MPH MOIYYSHUH CIIPABEIIIBOTO
3aMeYyaHus; IpepeKanus - 3T0 (GopMbI MPOsIBICHHUS KOHGINKTOTEHOB, KOTOPHIE
XapaKTepU3YIOTCS KaK:

a) IpsIMOE HETaTUBHOE OTHOILCHUE;

') MEHTOPCKHE OTHOIIICHUS;

0) XBaCTOBCTBO;

1) pETPECCUBHOE MOBEJICHHUE.

B)HEYECTHOCTh U HEHMCKPEHHOCTB;
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crp. 7

5 OTMeThTe OJIMH MTPABUIBHBIA OTBET
Tepmus "connoniorust KOHPIUKTA" BIIEPBBIC BBEJ B COIIUAIBHBIC HAYKH:

a) JI. Ko3sep;
r) K. Mapkc;
6) P. apennopd;

I[) HUKTO U3 BBIICIICPCYUCITICHHBIX.

B) I1. Copoxum;

6 OT™MeThTE OJIUH HpaBHJ’ILHLIﬁ OTBET

ABTOpOM
«TEOpUH
KOH(JIUKTa»

KaK
KOHIENTYyalbHOH

COMAJIBHBIX HayKaX ABJIACTCA:

a) I'. Bummens;
r) [Ix. Pekc;

0) P. INapk;

1) M. BebGep.

B) P. lapennopd;

7 BribepuTe Bce MpaBUIILHBIC OTBETHI
CoBpeMeHHOE OTHOIIICHHUE K KOH(JIMKTAM U TIPAKTHKE PabOThI C HUMH

OCHOBBIBAC€TCA HAa TOM, 4YTO:

a)KOHQIIUKT - 0J1Ha U3 (OPM HOPMAIIBHOTO YEJIOBEYECKOTO

B3aUMOJICHCTBUS;

0) KOH(IUKT He Bceraa U He 00s13aTeNbHO IPHBOIUT K pa3pyLICHHsIM;
B) KOH(JIMKT OTKPBIBAET JOPOTY HHHOBAIMAM;

') KOHQIUKT MOXKET OBITh YIIPABIISCMBIM;

1) HUYETO U3 BBILIETIEPEUUCICHHOTO.

8 OT™MeThTe OAMH MPAaBHILHBIA OTBET

OcHOBHas uzies KOHLENIIUU COIMaIbHOTO JapBUHU3MA 3aKITFOUACTCS B

CIICAYOIEM:

a)

Pa3sBUTHUEC O6H.[eCTBa 00BACHACTCS OMOIOTHIECKMMH 3aKOHAMMU

€CTECTBEHHOT0 0TOOPA;

6) KOH(I)III/IKT - cOMaJibHas aHOMaJIM, KOTOpasA AOJDKHA U MOXKET OBITH
HUCKIIOYCHA U3 ) XU3HU O6IlIeCTBa;

B) KOH(i)J'lI/[KT ABJIACTCS CIICACTBUEM arp€CCUBHOCTH MHAWBUAA U TOJIIIBI;

F) KOH(I)III/IKT BO3HUKACT BCJIEACTBHUEC COIMAJIBHBIX NHCTUHKTOB THUIIA CTpaxa,

CTaJHOCTH, CAMOYTBEPKACHHUS;

1) KOHQIIMKT BO3HUKAET M3-32 HEBO3MOXXHOCTH JJIsl ”HIUBU/IA PEaH30BaTh

B OOIIECTBE JIMYHOCTHBIE CTPEMJICHUS] U OTPEOHOCTH.

9.leaTeNIbHOCTD, HAllpaBieHHAs Ha HEIONYyIIEHHE BO3SHUKHOBEHHUS

KOH(JIUKTA U €r0 Pa3pyNIUTEILHOTO BIUSHUS HA TY WIH UHYIO CTOPOHY, TOT HIIH
WHOI dJIEeMEHT O0LIECTBEHHOH CHCTEMBI, 3TO:

a) moHuMaroIee o0IICHHUE;

b) npenynpexnenue koHMIUKTA;

C) peryaupoBaHie KOHPIUKTOM.

10 BHYyTpHMIIMYHOCTHBII KOHQIIUKT 3TO...

11 UckycHoe u Myzpoe OTHOIIEHHE K TapTHEPY, HAIIPaBIEHHOE Ha
coxpaHeHue 100pPbIX, IPY>KECKUX B3aUMOOTHOLICHHUH, Ha3bIBACTCA:

a) KOMIIPOMHUCC;

b) noctmxenne KOHCTPYKTHBHOTO

pe3yJbTaTa;
C) IUTUIOMATHSL.

HpaKTI/I‘ICCKI/IC 3aJlaHus

DopMyITbl KOHPIUKTOB

© ®I'BOY BO «Henl'V»




MUHOBPHAVYKHM POCCUHA

denepanbHOE rocyJapcTBEHHOE OI0DKETHOE 00pa3oBaTeIbHOe
YUPEKIECHHUE BBICIIETO 00pa3oBaHUs

«HensOunckuit rocynapcrsenHsiil yausepeurer» (PI'bOY BO «Henl'V»)

Pabouas nporpamma nucuuminasl "KoHpuukTonorusa" no HampasiIeHHIo MOAr0TOBKY (crnenuansHocty) 40.05.01
"IIpaBoBoe oOecreueHre HaMOHAJIBHOH Oe30macHoCcTH" HarpaBlieHHOCTH (npodmo) ['paknancko-npaBosas ®PI'BOY ctp. 8
BO «Henl'V»

OpuH u3 uccnenosaresei B oonactu koHpnukronoruu B.I1. eitHoB B cBoeli kHure « KOHMIMKTHI B HaILIEH KU3HU U UX
paspeteHue»puBouT 3 hopmyibl kKoHGIUKTOB (A, b u B). IIpakTnyeckoe 3HaueHue GopMyn KOHGIUKTOB COCTOUT B TOM, YTO OHH
MTO3BOJISIIOT IOCTATOYHO OBICTPO MPOBOAUTH aHATIM3 MHOTHX KOH(IMKTOB M HAXOIMUTH IyTH UX pewenus. [Ipu 3ToM cienyer moMHUTD,
YTO MPUBOAUMEIE HIKE (OPMYIIEI HE MOTYT OBITh YHUBEPCATLHBIM METOJIOM OLIEHKH U pa3penieHus JI00bIX KoH(INKTOB. Bo MHOTHX
CIIydasix OHU MOTYT CIIY>KUTb JIHIIb OPUEHTHPOM B CIOKHOM U ITPOTHBOPEYHBOM IPOIIECCe YIpaBlieHU KOH(DIMKTaMu.

[epBas popmyna koHIKKTa OTpaxkaeT 3aBUCUMOCTh KoH}IHKTa (KD) oT KoHpnmukTorenoB (KOI).

KOH(IUKTOreHbI — 3TO CIIOBA, IeHCTBUS (WX OTCYTCTBUE JICHCTBUI),
KOTOPBIE MOTYT IPUBECTH K KOH(IIHUKTY.

MexaHU3M pa3BUTHS KOH(IHMKTA 110 IepBoil (opMysie OCHOBBIBAETCS HA OTPHULATEILHOM BOCTIPHATHH M HETATUBHOW PEaKIuH
JIMYHOCTH, IPOTUB KOTOPOW NPUMEHEH KOH(IMKTOreH. [IpH OTCYTCTBHH BOJICBOTO PEryJMPOBAHUS TAKOM PEaKIMu OHa UMEET
TEH/ICHIIMIO PA3BUTHUA 110 3aKOHY 3CKaJIallii, TO €CTh HapacTaHUsl.

Bonee koHKpeTHO NepBYIO GopMyITy KOHQINKTa CXeMAaTHIHO MOXKHO BBIPA3UTh CIETYIOIIUM 00pa3oM:

rne KOI'l — nepBblit KOHGIUKTOTEH;
K®I'2 — BTOpoii KOH(PIMKTOTreH, OTBETHBIN Ha MEPBbI;
K®I'3 — tperunii KOHGIMKTOTCH, OTBETHBIH Ha BTOPOH, U T.1.

ITpu 3TOM BaskHO UMETh B BHY, uTO KDI'2 > KOI'l, KOI'3 > KDI'2 u T.4., TO €CTh KaX/Iblii OTBETHBIN KOH(PIJIMKTOICH SBIISETCS O0Jice
CUJIbHBIM, YEM TOT, Ha KOTOPBIH OH OTBeYaeT (3aKOH 3CKaNaly KOH(PIMKTOI€HOB).

KonnukTbl, BO3HUKAOLINE 110 [IEpBOI (hopMyJie, YCIOBHO OyaeM Ha3bIBaTh KOHGIUKTaMU TUNa A. BaxxHO 0TMETUTSH, UTO IO
HaOIFOJCHHSAM CIIennaaucToB, 80% KOH(INKTOB BOHUKAET TOMHMO JKEIaHNSA NX YUYaCTHHUKOB U IO BEIIICTIPHBEICHHON Gopmyte. B
CBSI3U C 9TUM CJEAyeT IIOMHUTH /1Ba NIpaBUila 0€CKOHGIMKTHOTO B3aUMOICHCTBUSL.

IIpaBuno 1. He ynotpe6nsiite KOH(QIMKTOTCHBI.

Ipasuno 2. He orBevaiite KOHGIMKTOreHOM Ha KOH(OIMKTOTEH.

Jlnst yenemHoro npruMeHeHHst ChOpMYITMPOBaHHBIX MTPABUII BAYKHO 3HATh KOHKPETHBIE MPOSIBICHUS] KOHGIUKTOTeHOB. B Tabmmme
JTaeTCsl XapaKTepUCTHKA HEKOTOPHIX KOH(IMKTOr€HOB, HAU00JIEe YaCTO BCTPEYAIOLIMXCSI HA IPAKTHKE B OTHOILICHHUSAX MEKAY JFOIbMHU.

Tumsl KOHQIUKTOTEHOB
Xapaxkrep

KOH(MIHKTA

Dopma MPOSIBICHUS
IpsiMoe HeraTHBHOE
OTHOIICHHE

IMpuka3zanue, yrposa; 3aMmeyaHnue, KpUTHKa; 0OBHHEHHE, HACMEIIKa, U3[EBKa, CApKa3M
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CHHCXOIUTEIIBHOE
OTHOIIIEHHE

VHu3UTENbHOS YTCUICHUC, YHU3UTEJIbHAA MMOXBaJIa, YIIPCK; NOAIIYYUBAHUEC

XBacCTOBCTBO

BocTropkeHHBIH paccka3 0 CBOMX PEATbHBIX K MHUMBIX YCIIEXax

Mentopckue

OTHOIIECHHS

Kareropudanbie onieHKH, CyK/I€HUS, BRICKAa3bIBAaHUS; HABSI3BIBAHIE CBOUX COBETOB, CBOSH TOYKH 3PEHISI; HATOMUHAHUS O HETIPHSITHOM;
HPABOYYCHUS U MIOYUSHUS

HeuecTHoCcTh 1

HECHUCKPECHHOCTH

YrauBanne I/IH(I)OpMaI.II/II/I; 00MaH WM IOIBITKA O6MaHa; MaHUITYJIAOUA CO3HAHUEM YCJIOBCKA

Hapymenne stuxu
[IpuauHeHHbIE caydaifHo HeynoOcTBa O3 N3BMHEHHS; HMTHOPHPOBAHKE MTAPTHEPA 10 OOIIEHUIO (HE TT0310POBAJICS, HE TIPHUTIIACHIT

CECTh, HC MPOSABUJI BHUMAHUs, IPOJOJIKACT 3aHUMATHCA IOCTOPOHHUMU 1€/ IaMHU U T.l'l.); nepe61/IBaHHe CO6GC€Z[HI/1K3.; TNICPCKJIaIbIBAHNE
OTBETCTBCHHOCTHU HA APYIroro 4€JIOBCKa

PerpeccuBnoe

MOBEJICHUE

HauBHbIe BOIIPOCHI; CCHUIKK Ha JPYTHX MPH MOJYYSHUH CIIPABEIJIUBOIO 3aMEUYaHUST; TIPEPEKaAHHS

Bropas ¢popmyna orpaxkaer 3aBucumocth KoH(ukTa (KD) oT koHmukTHOI cutyarmu (KC) n unnunenra (1) u Beipakaercs
CIIEIYIOIINM 00pa3oM:

KC + U = K®

JanHast popMyna yka3slBaeT croco0 pa3penieHus TakuX KOHPIUKTOB, KOTOPbIE YCIOBHO OyeM Ha3bIBaTh KOHGIMKTaMu THIa b:
YCTPaHUTh KOH(IUKTYIO CUTYallUIO U UCUEPIIATh WHIIUJICHT.

Tpetsst hopmyna orpakaer 3aBucuMocth KoHMHKTa (KD) oT Heckonpkux koH(mKTHBIX cutyanuii (KC). Ee MmoxHO BbIpa3uTh
CIIEIYIOUIMM 00pa3oM:

KC1 +KC2 + ... + KCn = K®, npu 3ToM n > 2. CiioBamu 3Ty GOPMYITy MOXKHO BEIPa3UTh TaK:

KoHhuKTEI, BO3HUKAIOUIKE IO TPEThei (hopMyIie, yeIoBHO OyaeM Ha3biBaTh KoH(IHKTamMu THIa B. Pa3perieHne Takiux KOHGIUKTOB
CBOJIUTCS K YCTPAHEHHUIO BCEX KOH(IMKTHBIX CUTYaIIHUH.

3AJIAUN
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3anmaua 1

Onpenenure npupony koudmukra (tun A, b, B) B cnenyromieii curyanuu.

PykoBoauTens npuHs1 Ha paboTy HENOATOTOBICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C 3aMECTHUTEJIEM, Y KOTOPOTO TOT B
MIOYMHEHNH. BCKOpe BBICHAETCS HECTIOCOOHOCTD MPUHATOTO paOOTHHKA BEIIIOIHATH CBOIO paboTy. 3aMEeCTUTEINb PEICTABISET
PYKOBOJIUTEINIO JJOKJIAIHYIO 3alTUCKY 00 3TOM. PyKOBOAUTENH TYT K€ PBET IaHHYIO 3aIHCKY.

3amaua 2

Ormpenenure npupory konduukTa (tun A, b, B) B cnenyrornieii cutyanuu.

Ipu pacnpeneneHny NpeMUN HAYaIBHUK HE BBIICIWII €€ OJHOMY M3 NOAYMHEHHBIX. OCHOBaHUIT 1JIs1 tenpeMupoBanus He Obut0. Ha
BOIIPOC TIOAYMHEHHOTO PYKOBOJIUTEIb HE CMOT OOBSCHHUTH MPUYMHBI, CKa3al TOJIBKO: «ITO 5 BaC yuy».

3amaya 3

Onpenenure npupony koudiukra (tun A, b, B) B cienyromieii curyanuu.

Becenyst ¢ mpeTeHACHTOM Ha BAKaHTHYIO JIOJDKHOCTh, PYKOBOJIMTEINb JaeT oOelIaHue B JajJbHEHIIIEM MOBBICUTD €T0 B JOJDKHOCTH.
BHOBBIIPHHATHIN C BOOJYIIEBICHUEM MIPUCTYIAET K paboTe, MPOSBIIsis BEICOKYIO PabOTOCIIOCOOHOCTh U I0OPOCOBECTHOCTS.
PyKOBOACTBO MOCTOSTHHO yBENMYMBAET HATPY3KY, HE MPUOABISI 3apIUIaTy M HE MOBBIAS B JODKHOCTH. CIyCTsl HEKOTOPOE BpeMst
pabOTHUK HAYMHAET MPOSBIATH PU3HAKK HEIOBOJIBCTBA... HaspeBaeT KOHMIUKT.

3agaqa 4

Omnpenenure npupody koHdaukTa (TUll A, B, B) B cienyromelt cutyauumu.

HauanpHuK cooOniaeT NoAYHHEHHOMY, UTO B CIECAYIOIIEM MECSIIe OTIPABISIET €ro Ha KYPCHI MOBBIMICHUS KBaTU(HKAIHH.
[TogurHEHHBIH 0TKa3bIBAETCS, CCHUIASACH HA TO, YTO JI0 TIEHCHH €MY OCTaJIOCh MOJITOpa rojia.

3amauya 5

Omnpenenure npupoay koHdiukra (tun A, b, B) B cienyromieii cutyanuu.

PaboTHHK, TOCTUTLIHI IEHCHOHHOTO BO3PACcTa, JKalyeTCsl HaualbHUKY, YTO MacTep BBDKUBAET €ro ¢ paboThl. MacTep KIISHETCs, 4YTO
HY MaJIeWIIIero NoBoJa AJist 3TOro He jaeT. PaOOTHHK e POI0IDKAET JKaIOBaThCSI.

3anaua 6

Onpenenure npupony koHdiaukra (tun A, b, B) B cienyromieii curyanuu.

HauanbHuk yuyacrtka naer 3aganue padouemy. TOT OTKa3bIBaeTCsi, MOTUBUPYS CBOW OTKa3 TeM, 4TO 3Ta paboTa Tpedyer Oosee
BBICOKOTO pa3psjia , 100aBJIsis NPU 3TOM, YTO €MY YK€ ISTh JIET HE TIOBBILIAIOT Pa3psil.

3anaua 7

Omnpenenure npupoLy KoHdaukTa (Tvn A, b, B) B cnexyromeli cutyauum.

Ha coBemanuy oyH U3 NOAYMHEHHBIX, HE BBIAECPKAB HAXKMMA PYKOBOAMTENS, B OIYIIYTJIUBON Gopme 0OpaTiiI Ha 3TOT HAXKUM
BHUMaHUeE. PykoBoAUTENb He HALIENCS, YTO CKa3aTh, HO I10CJIE 3TOrO Cilydas CTall JAeHCTBOBATh elle 00Jiee )KECTKO, OCOOEHHO B
OTHOIINCHWW <ITTVTHWKA>
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6.3. TunoBble KOHTPO/IbHbIE BONPOCHI U 3aaHHUS JJISl HIPOMEKYTOYHOI aTTecTanuu

BOHpOCLI, BBIHOCHUMBIC Ha 3a4€CT:

01N DN bW —

AU BD BA D DNDBEDBDSD DR RWLULLWWWWLWWRNRDNDNDINDRNDNDDNDN == = \O
.O\OOO\IO\Ulbwl\J'—'O\DOO\lO\U‘I-D-L»Jl\J'ﬂo\OOOO\UlLWN_OOOOMLWNI—‘O\OOO\IO\UIAUJNﬂo

. Kongumxronorns kak TeopeTnieckas ¥ MpakTHIecKast IUCIHUIUIMHA: IPEIMET U 3aa4un

. OcHOBHbIE 3apyOe)KHbIC HAIIPABJICHUS UCCIIEOBAaHUN U Pa3paboTOK MO KOH(MIUKTOIOTHH
. OCHOBHBIE ICHXOJIOTHYECKHE TOAXO0/bI K KOH(IUKTaM

. OCHOBHBIE COLIMOJIOTMYECKHE TOAXO0IbI K KOH(MIUKTAM

. Onpenenenne KOHPIUKTA.

. Konduuxr u nporuBopeune

. Yci10BHSL BOSHUKHOBEHHS KOH(IIUKTA

. [lonsTHE O KOH(IMKTHON CUTYallUU

. [Tpuunnb! KOHDIUKTA

. Kondnuxrorenst

. YrpaBieHne KoH(GIUKTaMA

. [Ipeamnoceuiku paszpenieHus: KOHGIUKTa

. OCHOBHBIE MOZIENH MOBEAEHUS JINIHOCTH B KOHMINKTE

. Turel KOH(QIUKTHBIX TUYHOCTEH

. TexHOMOTMH PAIIMOHAIBHOTO MOBEICHNS B KOHQIINKTE

. Ilonsitie 0 BHYTPUINYHOCTHOM KOH(IIUKTE

. ®opMBI IPOSIBIIEHHS BHYTPHIMIHOCTHBIX KOH()INKTOB

. ['pynmoBbie KOHPIUKTHI

. [Tomutraeckre KOHQIUKTHI

. ConpranpHble KOH(MIUKTHI

. Kondaukr B opranuzanuu

. CemeliHble KOH(IUKTHI

. Kondnukrs! B chepe ynpaienus

. Dckananus KOHQIUKTa

. Crasuu koH}IMKTA

. Kondmukronornieckas KOMIETEHTHOCTh

. CTpykTypa KOH(}IMKTA

. MenuaropctBo

. OTambl pa3BUTUsL KOHGIUKTOJIOTHU KaK HAYKH

. Pa3BuTHE KOHOIMKTONOTHIECKON MTPAKTHKH

. CoBpeMeHHbIE TEOPUH KOH(IIUKTOJIOTHU

. MeToasl uccrienoBaHus KOHMIUKTA

. Knaccudukanus xonpauxros

. Texnonoruu 3¢)(heKTHBHOTO OOIICHNS U PAIMOHATBLHOTO MOBEACHUS B KOH(DIUKTHON CUTYalUuH
. IIpenynpesxxaenre u npopuIakTuka KoH(GIMKTa

. [lcuxomorust meperoBOpHOTO Iporecca

. Tunonorus koudaukra no P. apennopdy

. Tunonorust koudukTOB 110 U. J{oituy

. CyOBeKTHI U yUaCTHUKH KOH(IIMKTA

. OOBEKT U TIpeIMET KOH(IUKTA

. CTpykTypa KOH(PIUKTOYCTOHYNBOCTH JINUHOCTU

. MeXIMYHOCTHBIE KOH(IMKTEI

. IlpaBuna, MpUHIUNBI ¥ EHHOCTH B KOH(IMKTOIOTHUECKOM aHAIN3E
. Tumel mocpeHUYeCTBa B pa3pelieHHH KOH(IMKTOB

. OCHOBHBIE HaBLIKH, HEOOXOAUMBIE IJIsI KOHCTPYKTUBHOTO TTOBEJCHHS B KOH(IIMKTAX
. OYHKIMH KOH(IUKTOB

. KondponTamus u HHIUICHT B JMHAMUKE KOH(IUKTa

. IlonsiTie 1 ocHOBHBIE (HOPMBI 3aBEpPIICHUS KOHGINKTA

. Ilozunuy, nHTEpECH 1 NpodiaeMa B KOH(INKTOIOTHYECKOM aHAIIU3e.
. CooTHOIIEHNE UHTEPECOB U MO3ULUIH

. Ctepeotunsl KOHGIUKTHOCTH (0OBIICHHBIEC IPEICTABICHNS O KOH(IMKTaX U CTEPEOTHIIH! IIOBEJCHHS B TP OOJICMHBIX CUTYAIHAX)
. OcHOBHBIE CTpaTeruy MOBeIeHUs B KOHGINKTaX 10 Tomacy

. IIpoGieMBI MPOrHO3MPOBaHUS KOH(INKTA

. Metoas! 1 (hOPMBI ICHXOJIOTUYECKOTO BO3ICHCTBHS Ha COMIEPHUKA B YCIOBUSIX KOH(IIMKTA
. Kaprorpagus koudmkra

. OMOIMOHAIIbHBIE CUTHAJIBI KOH(IUKTA

DeHOMEHBI BOCTIPHATHS B YCIOBUIX KOH(INKTA
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61. KoHcTpyKTHBHBIE KOH(IUKTHI

62. JlecTpyKTHBHBIC KOH(DIUKTHI

63. lunemMa BbIOOpa MOJEIH OBEACHUS B KOHPIUKTHOH cUTyauu

64. Ilenaroruka TOJIEPaHTHOCTH

65. IonaTus «CyOBEKT U yUJaCTHUK» KOH(IIUKTA

66. [IpsiMble U KOCBEHHBIE YYaCTHUKH KOH(IUKTA

67. [leknapupyeMble U HCTHHHBIC MOTHBBI CTOPOH B KOH()JIMKTE

68. [ToTpeGHOCTH ONITOHEHTOB B KOH(IIUKTE

69. [leHHOCTH ¥ HHTEPECHI CTOPOH B KOH(IUKTE

70. Icuxonoruyeckas ¥ KOHPJIUKTOJIOTHYECKAsk YyCTOHYUBOCTh

71. CtpykTypa KOH(PIHUKTOYCTOWYMBOCTH JINYHOCTH

72. Ilcuxonoruyeckas HECOBMECTUMOCTD

73. Ilcuxonoruueckre MPUIMHBI, OTPAaHUIMBAIOIINE BO3MOXKHBIE CIOCOOBI MEXIMYHOCTHOTO B3aNMOIEHCTBHS
74. Mogens apoutpa

75. Mogens ocpeHuKa

76. Posib 5Monmii B KOHPIUKTHOM cUTyanuu

77. DMOIMOHABHBIC PEAKI[HH ONIIOHEHTOB B MEKJIMUYHOCTHOM KOH(IIUKTE
78. TpymoBo KOHQIIUKT

79. TexHonoTHsA pa3penieHnss KOHQINKTA

6.4. Kputepuu oueHuBaHus

TpeboBanus (KpUTEpHAIBHBIC TOKA3ATENN) K YPOBHSIM OCBOCHHUS IIPOTPaMMBbI

«3a4TeHo» — CTyIeHT 00HAPYKMBAET 3HAHUE U TIOHUMaHHE OCHOBHBIX MOJOXKEHUH yueOHOr0 MaTepuana, JOMyCKalTCsl HETOYHOCTH U
OIIMOKH B OTIPENENICHUH IOHSTHIL; OCYIIECTBISIET MEKIPEIMETHEIE CBSI3H, TIPEUIOKEHHS. JJoMyIeHHbIe OIINOKH HCTIPABIISIIOTCS
CTYZIEHTOM II0CJIE OTIOJIHUTEIBHBIX BOIPOCOB 3K3aMeHaTopa. B 11e10M, CTyIeHT Ho/DKeH 00J1alaTh 3HAHUSIMU 110 HanboJiee BasKHbIM
BOIIPOCAM JHCIHILUINHEL.

«He 3auTeHO» — CTY/IEHT UMEET pa3pO3HEHHBIC, OECCUCTEMHBIE 3HAHUS: JIOMYCKAET OMINOKK B ONPECIICHUN MTOHATHH, (DOPMYIUPOBKE
TEOPETHYECKUX MONIOKEHUH, HCKaKAIOINE X CMBICT; HE YMEET COSIUHATH TEOPETHUECKUE TTIOJIOKEHHS C ITeJarOTHIeCKON MPaKTHKOM;
HE yMeeT IPUMEHSTh 3HaHUs [l 000CHOBaHHS (DAaKTOB, HE YCTAHABIIMBAET MEKIIPEJAMETHBIC CBSI3H.

[pu onleHMBaHMM HA 3a4eTe MO AUCHUILIMHE MPETOIaBaTeNlb MOXKET YIUTHIBaTh aKTHBHYIO pabOTy CTYICHTA B TEUSHUU CEMECTPa;
6abl, OTYyYEHHBIE CTYAEHTOM IIPU NPOXOKAECHUHU IIPOMEXKYTOUHBIX KOJUIOKBUYMOB, IPAKTUYECKUX 331aHU U pedepaToB.

7. YHEBHO-METO/MYECKOE 1 UTH®OPMAIIMOHHOE OBECIIEYEHHME JUCIIHUIIJIMHBI (MOAY JI5T)

7.1. PexoMeHnyeMasi quTepaTypa

7.1.1. OcHoBHast TUTEpPaTypa

ABTOPBI, COCTAaBHTEIH 3arnaBue WspatensctBo, Ton| Pecype
JI1.1 |Jlomapes A. B., Kouduukrosnorus: ydeGHUK I BYy30B Mocksa : FOpaiir, 9BC
3unamenckuii [1. FO. (https://urait.ru/bcode/561165) 2025
JI1.2 |Emenbsnos C. M. Kondaukronorus: ydeOHUK U IPAKTUKYM JUIs BY30B Mocksaa : FOpaiiT, OBC
(https://urait.ru/bcode/563044) 2025
JI1.3 |CeetnoB B. A., Kouduukromnorus: ydeGHUK s BYy30B Mocksa : FOpaiir, 9BC
Cemenos B. A. (https://urait.ru/bcode/563085) 2025
7.1.2. lonoHUTEIbHAS TUTEPATypa
ABTOpBI, COCTaBUTEIH 3arnaBue WznarensctBo, ron| Pecypc
JI2.1 |Jlomapes A. B., Kondaukronorust: y4eOHUK IS CIIO Mockaa : FOpaiir, OBC
3uamenckuii [1. FO. (https://urait.ru/bcode/563671) 2025
JI2.2 |Oxpemenko U. B. Kondaukronorust: yaeOHUK 114 CIIO Mocksa : FOpaiir, OBC
(https://urait.ru/bcode/563732) 2025
JI2.3 |UBanoBa O. A., Kondaukronorus B counanbHoi padote: ydeOHHUK 1 pakTHKyM 1is (Mocksa : FOpaiir, OBC
Cypraepa H. H. cro 2025

(https://urait.ru/bcode/572259)

7.1.3. MeTtoauueckne pa3paboTku

ABTOpBI, COCTaBUTEIH | 3arnaBue WznarensctBo, ron| Pecypc
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ABTOpBI, COCTaBUTEIH 3arnaBue M3narensctBo, ron| Pecypc
JI3.1 |Kubanos A 4., Kondmukronorus: yueGHUK Mocksa : OO0 OBC

Bopoxetikun U. E., (https://znanium.ru/catalog/document?id=456035) "Hayuno-

3axapos J1.K., H3]1aTSIbCKUI

Konoganosa B.T'. uentp UHOPA-

M", 2025

7.2. [lepeuyens pecypcoB HH(POPMALMOHHO-TeJIeKOMMYHHKANMOHHOH ceTn "UHTepHeT"

D1 [IOpaiiT [DnekTpoHHbII pecypc]: anekTpoHHO-0ubmoTeynas cucrema (OBC) / uznarensctBo HOpaiit. — URL:
https://biblio-online.ru.  URL: https://biblio-online.ru.

92 |VuuBepcuterckas OubIHOTEKa OHJIANWH [ DIEKTPOHHBIN pecypc] : anekTpoHHO-0nbnoreynas cucrema (ObC) / OO0
Hupexrtmenual labmummnr. — URL: http://biblioclub.ru/.  URL.: http://biblioclub.ru/.

7.3 Ilepeyenb nHGPpOPMANNOHHBIX TEXHOJIOTH A

7.3.1 [IporpaMmmHoOe oGecnieueHue

Microsoft Office Professional Plus 2010 (JIunensus Tpounkoro ¢puinana)

Microsoft Office Professional Plus 2013 (JIunensus Tpounkoro ¢puinana)

LMS Moodle

7.3.2 IlpodeccrnonaibHble 0a3bl AAHHBIX U HHPOPMALNOHHO-CIIPABOYHbIE CHCTEMbI

1.HanmonanwsHas 3nektponHas oudiunoreka (HOB) [DnexTpoHHbIH pecypc]: 00beIUHEHHBIH 2JICKTPOHHBIN KaTaJlorT ()OHIOB
poccuiickux 6ubnmmotek: cair. — URL: http://H36.po.

8. MATEPUAJIbBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJIMHBI (MOIY JIST)

KaGuHeT HHOCTpaHHBIX S3bIKOB, YUeOHasl ayAUTOPHS JUIs IPOBECHNUS 3aHITUH JIEKIIHOHHOTO U CEMUHAPCKOTO THIIA, IPYIIIOBBIX U
WHINBUIYAIBHBIX KOHCYIBTAINN, TEKYIIIETO KOHTPOJISI ¥ IPOMEKYTOYHON aTTecTalny, yaeOHas ayautopust No224

OCHOBHOE 000py/oBaHHe: yueOHas M CIeHHaIN3upOBaHHAas MeOeNb: T0CKa YUeHHIecKast HACTeHHast — | MIT., yaeOHbIe apTHI (CTOJIBI)
— 19 wr., ctynps — 25 wr., cron as npenogasarens — 1 wr., mkad - 1 wr., kadeapa -1 mwr.; HAGOPHI IEMOHCTPALIMOHHOTO
obopynoBanust: CucteMHbiil 610k, MoHHTOp Acer V173, knaBuarypa Genius, koMmisioTepHast Mbitib Genius) — 10 mrt., KK TeneBuzop
Samsung — 1 mwr.; Haymauku RITMIX RH-512M- 10 it

y‘Ie6HO-HaI‘H$IZ[HBI€ oCoOwsL: CJIOBapu

nporpamMmHuoe obecrieueHue: Windows XP Professional (10mit.)(Kirou npoaykra: GQR2B-2XXHP-J8RH7-46PC3-G9G43), (cpok
JIeHcTBUSA: OECCPOUHO)

Microsoft Office Professional Plus 2013 Russian Academic Open License (10 mr.)(Ne nuniensun: 63726485 Kitou npoaykra:
F2T3N-77V7C-GCJP2-DDGX3-WQHT?7), (cpok neiicTBus: OECCPOUHO)

Kaspersky Endpoint Security Cranmaptasiii Russian Edition (10mrt.) (Ne munien3un: 1AF2-17206-103823-210-83, 2018-2020 rr.)

9. METOAUYECKHUE YKA3ZAHUWSA JJIS1 OBYYAIOIIUXCSA 11O OCBOEHHUIO JUCHUIIVIMHBI (MOZAY JIST)

Meroanyeckue yka3aHus JOJDKHBI PACKPBIBATh PEKOMEHIYEMBIH PEXKUM U XapakTep y4eOHOH paboThl 110 U3y4YEHHUIO JTUCLUILIHHBI
«TpynoBoe npaBoy», MPaKTUUECKUX 3aHATUMN, U IPAKTUYECKOMY IPUMEHEHUIO U3y4aeMOr0 MaTepuaa, 1o BBINOJHEHUIO 3a1aHul Ui
CaMOCTOSATENBEHOH paboThI, IT0 MCIIOIb30BaHHIO HH(DOPMAMOHHBIX TEXHOJIOTHHA 1 T.I. MeToandeckue yKa3aHHs JOJIKHBI
MOTHBHPOBATH 00YUAIOLIEroCs K CAMOCTOSITEILHON paboTe M HE MOJMEHSTh YUeOHYIO JTUTEPATYPY.

Ilpr wW3y4eHHH TEMBI B paMKaX MMPAKTUUECKOTO 3aHATHS M pa3pelIeHNs] KOHKPETHOH 3aa91 He0OX0qUMO:

[l 03HAKOMHTBCS C 33JJAHUEM K NPAKTUYECKOMY 3aHATHUIO, ONPEACIUTh PUMEPHBIH 00beM pabOThI IO MOATOTOBKE K HEMY;,

L] 03HAKOMHTBCS C IIEPEUHEM 3aKOHOJATEIEHBIX U HHBIX aKTOB, IUTEPATYPHBIX HCTOUHHKOB, PEKOMEHTYEeMBIX JUTS H3yIeHHS;

[l IpH OTBETaX Ha BOMPOCHI U PCIICHUH 3a1a4, HeO6XOJ]I/IMO BHUMATCIIBHO MMPOYNTAB UX TEKCT, MOIBITATHCA AaTh apryMEHTHPOBAaHHOC
00BSCHEHHE ¢ 0053aTENBHOM CCHIIKOH HAa COOTBETCTBYIOLIYIO IIPABOBYIO HOPMY.

CamocrosTensHas paboTa 00ydaromuxcs, NpeayCcMOTpEeHHas yueOHBIM IUIaHOM, JIOJKHA COOTBETCTBOBATH OoJiee ITyOoKoMy
YCBOCHHUIO U3y4aeMOi AUCIUILTHHEL, (JOPMHUPOBATH HABBIKH HCCIIEOBATEIBCKOI PabOTHI M OPHEHTHPOBATH X HA YMEHHE IPUMEHATD
TCOPECTHICCKUEC 3HAHUA Ha IIPAKTHUKE.

3amaHust A1 CaMOCTOSTEIIBHON PabOThl COCTABIISIOTCS 10 BCEM pa3zieNaM M TeMaM, 110 KOTOPBIM IPEeIyCMOTPEHBI JCKIMOHHBIC 1
HPAaKTHYECKHE 3aHATHS, C LENbIO JAOMOIHUTEILHO IPOpaboTaTh U MPOAHAIN3UPOBATH PACCMATPUBACMBbII
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IperoiaBaTelieM MaTepuai B 00beMe 3arIaHUPOBAHHBIX YaCOB.

3agaHus 0 caMOCTOSTENIFHOM padoTe MOTYT OBITH O(OPMIIEHBI B BH/E TaOJIHUIEI C YKa3aHHEM KOHKPETHOTO BHAA CAMOCTOSITEIILHOM
paboTsI:

| | KOHCTIEKTHPOBaHUE MIEPBOMCTOYHUKOB M APYTOi yIeOHO! TUTEPaTYpHI;

] mpopaboTka y4eOHOro MaTeprana (1o KOHCIEKTaM JISKIUil yueOHO# 1 HaydHOUH JTUTepaTyphl), IOArOTOBKA JOKIAI0B Ha
MPAaKTHICCKUX 3aHATHAX M PEICHHE 3a1a4.

CamocrosiTenpHas paboTa NpeanonaraeT painaHble GOpMbl HHAUBUAYATbHON yaeOHOH NeaTeNTbHOCTH: KOHCIIEKTHPOBaHNE HAyIHOH
JIUTEPaTyphl, 3aKOHOATEILHOM U IPYTroi HOPMATUBHO-ITPABOBOM JOKYMEHTAIMH, COOp M aHAIN3 MPaKTHYeckoro Martepuaina B CMU,
IIPOEKTHUPOBAHUE U BHINOJHEHHE 3a/1a4, TOJArOTOBKA M 3alllUTa JOKIAA0B U 1p. Bei6op GpopM n BUAOB caMOCTOSATETBHON paboThI
OMPEICIAIOTCS WHAMBUIYaTbHO-IMYHOCTHBIM MOJX0J0M K 00YYCHHUIO COBMECTHO IIPETOIABATENIeM 1 00YIAIOIUMCSL.

Pe3ynbTaThl CaMOCTOSATENEHOM pabOTHl KOHTPOIUPYIOTCS MIPEHOAaBaTENIeM U YUUTHIBAIOTCS IPH aTTecTanuu. [Ipu 5TOM poBOAATCS:
YCTHBIH ¥ MUCEMEHHBII OMPOC Ha MPAKTUYECKHUX 3aHITHUSX, 3aCIyHINBAHUE TOKITAI0B, PEIICHUS 3a/ad.

Ecnu B mpomecce caMOCTOSTEIEHOM paOOThl BO3HUKAIOT 3aTPpyIHEHHS (HEOHUMAaHUE OTACTBHBIX TTOJIOKEHHH AUCIUIIIMHEL,
TPYIHOCTH B BBIMIOJIHEHUH 3alaHHi | JIp.), 00y4JaroeMycs CleyeT 00paTUThCs 32 KOHCYIbTAIMEH K MPETo1aBaTellio, BEAYIIEMY
3aHATHUS B COOTBETCTBYIOLIEH TpyIIe.

B 0CBOCHMH JUCHMIUIMHBI MHBAIHIAMH U JTHIAMU C OTPAaHUYCHHBIMH BO3MOXXHOCTSIMH 37I0POBbS 0OJIBIIOE 3HAYCHUE UMEET
WHIUBHAYalbHAS padoTa. [Ton nHIUBHIYaIbHOM paboTO MoIpazyMeBaeTcs ABe GOPMBI B3aUMOIEHCTBHS C IPETIOIaBATENeM:
WHAWBUyalIbHas yuyeOHas paboTa (KOHCYJIBTAIMNU), T.€. IOTOJIHUTEIBHOE Pa3bsiCHEHNE Y4eOHOTO MaTepualia U yriryoieHHoe
n3ydeHne MaTepraita ¢ TeMH 00yJaloMUMHUCS, KOTOPBIE B 3TOM 3aMHTEPECOBAHBI, U HHAWBHyaIbHAasl BOCIIUTATENbHAS PadoTa.
WHauBrAyadbHbIE KOHCYIBTAIMH [0 IPEIMETY SIBISETCS BAKHBIM (HAKTOPOM, CIOCOOCTBYIOLIMM MHANBHIyATU3ANH 00y YeHHUS U
YCTaHOBJICHUIO BOCITUTATEILHOTO KOHTAKTA MEXTy TIPEToaBaTesieM H 00YJaroIMCs HHBAJIHIOM WM 00yJaromumMes ¢
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 37I0POBBSI.

B crydae mpuMmeHeHuUs pu 00yYeHNH AUCIUTUTHHBI YJIEKTPOHHOTO 00YUYESHUs, TUCTAaHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOIOT U
oOuieHne 00yJaroIXcs U IPEroaaBaTelis OCYIIECTBISIETCS B peskuMe peanbHoro Bpemenu (Microsoft Teams, hopyMsl, 3JeKTpOHHAS
0YTa, COTOBAs CBSI3b) U OTJIOKEHHOTO BPEMEHH (CUCTEMBI JUCTAaHIIMOHHOTO 00y4YeHus: Moodle, 31ekTpoHHast mo4Ta, OpyMBbI).
BosbIiyio 4acTh BPEMEHH 00yYaoHecss CAaMOCTOSATENBHO paboTaloOT ¢ yIeOHO-MeToqnIeCKUME MaTepranaMu. CTyIeHTHl HMEIOT
BO3MOKHOCTh KOHCYJIBTUPOBATHCS C IPETIOIaBaTeIeM 110 BCEM BOIIPOCaM, BOSHHKAIOIINM B XOJI€ CAMOCTOSTEIbHON padoThI
MOCPEJCTBOM CUCTEMBI TUCTAHIIMOHHOTO 00ydeHuss Moodle, 37eKTpOHHON OYThI, COTOBOM CBs3H, (hopyMOB. JlocTym o0ydaromerocs
K y4eOHBIM pecypcaM B PeXKHUME OTIOKEHHOTO BPEMEHH, CAMOCTOSTETIbHON paboThl  OCYIIECTBISIETCS Yepe3 ceTh MHTepHeT B
yI0OHOM TSl HETO MECTE, BPEMECHH U TEMIIEY.

10. CHEIIMAJIBHBIE YCJIOBUSI OCBOEHUS JUCHUIIIMHBI OBYYAIOIAMUCS C UTHBAJIMTHOCTBIO 1
OI'PAHMYEHHBIMHA BO3MOXHOCTSAMMU 31I0POBbA

OcBoeHUE NUCLUIIMHBI HHBAIHIAMH U JIULAMHU C OIPAHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBbsI OCYILECTBIIAETCS € UCIOIb30BaHUEM
CHELHATbHBIX TEXHUYECKUX CPEICTB M HMHGOPMALMOHHBIX TEXHOJOTHUH, MpenocTaBIseMbIX PecypcHBIM yueOHO-METOANYECKUM
HEHTPOM II0 OOYYEHHIO WHBAIMIOB W JMI[ C OTPAaHHYCHHBIMH BO3MOXKHOCTSMH 310poBbi Yenl'Y mo 3ampocy oOydwaromerocs
(MOOMIIBbHBIE CHIELMAbHbIE TEXHUYECKHE CPEACTBA [UIS JIUI C HApYIICHUSMM 3PEHUs M C HApYLICHUEM CllyXa, acCHUCTUBHBIE
MH(POPMAIHOHHBIE TEXHOIOTUH).

IMpu HeoOxomuMocTH Ui OOYdAlOIIMXCA C HapyIIEHMAMH 3peHUS Ha padouynmx MecTax AJIsl NPOBEJICHUS NPAKTUYECKUX WM
71abopaTOPHBIX 3aHATHH yCTaHABIMBACTCS CIICNHANBHOE MPOrpaMMHOE obecredeHHe (IporpaMMa peueBOH HABHUTAIlHM, PEUYEBBIC
CHHTE3aTOPbI, SKPaHHBIC JIYIIbI).

B y4eOHBIe aynuTopum oOecrieunBaeTCs OECTIPeIATCTBEHHBIH JOCTYI AT OOYYarOIUXCS ¢ WHBAIMIHOCTBIO M C OTPAHHYCHHBIMH
BO3MO>KHOCTSIMH 30pOBbs. B kaxknoii ayautopuy, rae o0y4aroTcst HHBAJIMIBI U JHIA ¢ OTPAaHUYEHHBIMI BO3MOXKHOCTSMH 310POBBS,
IpeyCMaTPUBAETCS COOTBETCTBYIOLEE KOTUIECTBO MECT Ul OOYUYArOLIMXCS C YIETOM HapyLIEHHH UX 3J0POBbS.

Jns ocBoeHMs TMCLMIUIMHBI HHBAJIUAAM U JIMLIAM C OTPaHMYEHHBIMU BO3MOXHOCTSAMU 3J0POBbs IPEJOCTABIAETCS JOCTYI K I€4aTHBIM
UCTOYHMKAM, UMEIOLIUMCS B HayuHoll 6ubmuorexe Yenl'V, ¢ moMowLIpio CEHMANbHBIX TEXHUYECKHX CPEACTB; JOCTYII C HOMOILBIO
CHELHATbHBIX TEXHHMYECKUX M MPOTPAMMHBIX CPEACTB K 3JIEKTPOHHBIM HMCTOYHHKAM, NPEJICTABICHHBIM B (hopMe SIEKTPOHHOTO
JOKyMeHTa B (hoHIEe HaydHOH Oubimorexn Yenl'Y mmn 31eKTpOHHO-OUOIMOTEUHBIX CHCTEMAX.

VYueOHO-MeToANYECKHE MaTepHaiIbl Ul O0YYAIOIUXCS U3 YHMCJIA MHBAIUIOB U JIUIl C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMH 3/10POBBS
IPEeOCTABISIIOTCS B JOpMax, alallTUPOBAHHBIX K OTPAHUYEHUSM UX 310POBbsI U OCOOEHHOCTSIM BOCIIPUATHS HH(POPMALIUY.

JI71s ”HBaNIMIOB M JIUII ¢ OTPAHMYECHHBIMH BO3MOXHOCTSIMHU 3/10POBbSI OCBOCHHE AMCLMIUIMHBI MOXKET OBITh YACTUYHO MIIH MOJHOCTHIO
OCYLIECTBIIEHO C UCIOIb30BAaHUEM AUCTAHLIUMOHHBIX 0OPa30BaTEIbHBIX TEXHOIOIH.

IMpn mpoBeneHWM NPOMEXYTOUHOH aTTeCTAllMd IO AUCHUIUIMHE OOYYaromMMCS ¢ HHBAJIUAHOCTBIO U C OTrPAaHHUYCHHBIMH
BO3MOKHOCTSIMH 3JI0POBBSI O0ECIIEUMBAETCS 1O HX 3asABICHMIO IPEAOCTaBICHHE B JOCTYHNHOH (opme B 3aBUCHMOCTH OT HX
UHIMBUAYaIbHBIX 0COOCHHOCTE! HHCTPYKLUH O IOPSAKE IPOBEIEHUS IPOMEXKYTOUHON aTTeCTalluM, OLCHOYHBIX CPECTB U
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BO3MOXXHOCTH OTBETOB Ha 3a/aHMs (IIMCbMEHHO Ha Oymare, HabOp OTBETOB Ha KOMIbIOTEpE, NMUCbMEHHO wpudToM bpaiins, c
HCIIOJIb30BaHUEM YCIIYT aCCUCTEHTA, YCTHO).

[Tpu npoBezeHUN NPOLEAYPbl OLIGHUBAHUS PE3YIHTATOB OOYUYEHUSI MHBAJIUIOB U JIMIl C OTPAaHMYCHHBIMU BO3MOXHOCTSIMU 3/10POBbBSI
IpeaycMaTprBaeTCs HCIOIb30BaHue IpeaocTaBieHHbIX Yenl Y min coOCTBEHHBIX TEXHUUECKHX CPENICTB, HEOOXOIUMBIX UM B CBSI3HU C
WX WHAMBUAYAIBHBIMU 0cOoOeHHOCTAMU. [Ipy HE00X0AUMOCTH MHBAIMIAM M JIMLAM C OPaHMYEHHBIMH BO3MOXKHOCTSIMH 370POBBS
MIPEJOCTABISETCS IOTIOJIHUTEIBHOE BpeMsl JIIs OJrOTOBKH OTBETA Ha 3a/IaHMsl, IPOLEAypa OLEHUBAHUS PE3yJIbTaTOB 00y4eHHs MO
JIUCHIUIUIMHE MOKET ITPOBOJUTHCS B HECKOJIBKO ATAIOB.

© ®I'BOY BO «Henl'V»



40.05.01 ITpaBoBoe o0ecneueHHe HANMOHAJIBbHON 0€30I1ACHOCTH, CIIeLMATU3 AU
I'paxnancko-npasosasi, PII/[ Kouduaukroaorus, 2025r.H., 3204H0ii popmbI 00ydeHust

ITpopekTop 1o yueOHO paboTe yTBepxkaeHo 24.02.25

Yuenbm coBetoM Tpowurkoro ¢pmmana I'BOY BO «Uenl V»

ITporokon 3aceqanust Ne 6 ot 21.02.2025

[Ipencenarens YdeHoro coBera

Tpowutxkoro ¢punuana PI'OY BO
«Henl'V» COIJIAaCOBAaHO

3acenanuem Tpounkoro gpuauana ®IbOY BO «Heal '¥»
ITpotokon 3acemanus Ne 6 ot 20.02.2025
3aBenyromui kapenpoi COIIacOBaHO

ABTOD (COCTaBUTEIIH)

A.A. CanamaToB

JLLA. 3axaposa

W.B. YepeTckux

N.B. Yeperckux

CTpykTypa pa6oueii mporpaMmbl cO00TBeTCTBYeT mpukasy pekropa ®I'bOY BO «Ueal'¥» ot «13»

anpeas 2021 r. Ne 247-1
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